CELEMATIC

HEAT-SHRINK
TUBES

DISCOVER OUR RANGE




HEAT-SHRINK TUBES
MANUFACTURERS
SINCE 2009

In its plant based in Poland, Elematic manufactures
a complete range of products for electrical cable
protection.

Our tubes meet installers needs ensuring an
excellent level of quality in terms of electrical and
chemical resistance and mechanical protection.

In our dedicated plant we have:

e 8 lines of extruders

e 12 expanders

e 32 million mt of extruded tubes
e R&D department

e Internal Quality Control department




MARKETS

ELECTRICAL

- Installer

- Panel builder
- Cabler

AUTOMOTIVE

MASS TRANSPORT
- Railway
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INDUSTRY

- Electronics
- Installations
- Composites (wind power / hulls / ...)

DO-IT-YOURSELF



APPLICATIONS

Heat-shrink tubes a type of extruded plastic which, when heated, reduces its section according
to a defined shrinking ratio, adapting itself to specific applications.

Tubes have the ability to adhere perfectly to the surface covered, allowing hermetic sealing
of the cables against external agents such as dust, liquids and humidity or sudden changes
in temperature.

Heat-shrink tubes are versatile and easy to use. They are suitable for a wide range of
applications from electronics to vehicles constructions.
The most common uses are:

ELECTRICAL INSULATION
to cover and secure cables and cabling
of electrical systems

WIRE GROUPING
to bundle cables

MECHANICAL AND ENVIRONMENTAL
PROTECTION

to avoid damage due to abrasion, humidity,
dust and chemicals

INSULATION OF CABLES AND PIPES

FROM HIGH TEMPERATURES

It's a critical function in all those sectors
and environments where cables can be
exposed to heat sources. In addition,
self-extinguishing tubes, according to
UL224, available in our range provide
flame retardant properties

IDENTIFICATION

thanks to a complete colour range our tubes
provide colour coding capabilities and can be
used to identify components.




HEAT-SHRINK
TUBES

Packaging available

EV 1 00 Technical data

Shrinkage ratio 2:1

Available diameters g 1,6mm + 8 50,8mm
Thin wall heat-shrink tube 2:1, Working temperature -30°C + +105°C
halogen free Shrinkage temperature >980°C

Color [ )

Packaging available
»)ET 100

Shrinkage ratio 2:1
) ) '( ® ’_ Available diameters a1,2mm + 3 101,6mm
Coloured thin wall heat-shrink - = Working temperature 55°C + +135°C

tube 2:1 - Self-extinguishing

Shrinkage temperature >90°C
rEE 020000

Technical data
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Shrinkage ratio 2:1
. . . aewanc - - N
Professional thin wall heat-shrink C\‘/’a":'ble diameters %;;g"ﬁmﬁgoé’emm
tube 2:1 - highly self-extinguishing - ) orking temperature R A
= 1 Shrinkage temperature >90°C
= B Color [ )

Technical data
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s Shrinkage ratio 3:1
) . _‘ ° ,-— Available diameters 2 1,5mm + @ 38mm
Thin wall heat-shrink tube = Working temperature -55°C + +135°C
3:1 - self-extinguishing L Shrinkage temperature >100°C

@EL 301A  Pectegngoveiatl

Wlth adheS“Ie Shrinkage ratio 3:1
Available diameters @ 3mm + @ 24mm
Dual wall heat-shrink tube 3:1, = Working temperature -55°C + +110°C
with adhesive liner Shrinkage temperature >100°C

PmEEa— | oo °

EM ’l DOA Packaging available Technical data

- - Shrinkage ratio 3:1-4:1
Wlth adhes“’e Available diameters @ 12mm + @ 180mm

Medium wall heat-shrink tube _ Working temperature -40°C + +120°C
Shrinkage temperature >110°C

up to 3:1, with adhesive liner Color °

\




YOU CAN DECIDE HOW TO
SET UP YOUR STORE!

Who knows your client’s requests better than you?
With the NEW ELEMATIC DISPLAY SOLUTIONS,
you can choose the most suitable setting for your store:
Colors, packaging and ranges.

STAND DISPLAY

cod. 565146

MODULAR

choose the most suitable set-up
for your store: just one metre
tubing boxes, one metre tubing
and dispenser boxes or add the
assortibox

NEW DESIGN
black / orange graphics.
More captivating and impactful

ASSEMBLING VIDEO
WITH QR CODE

scan the QR to see how to
assemble the cardboard display
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CHOOSE THE STAND SOLUTION
and COMPOSE IT according to your
and your client’s needs.




m 10 Dispenser box

12 1mt tubing box
DISPLAY 4 Assortibox

"~ Eaemaric

PeLeraTIC

FELEMATIC

e BARS+ DISPENSER BOX

DISPLAY

15 Dispenser box
12 1mt tubing box

+

PeL ErraTIC
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e BARS 24 1mt tubing box

DISPLAY

Fer ErraTic

FeLeEmAaTIc




NEW DISPENSER
BOX DISPLAY

CHOOSE THE ASSORTMENT YOU WANT

COUNTER DISPLAY

EZLEMATIC cod. 565147

J SMALL AND
COMPACT

dimensions: 43x18 cm
depth: 18 cm

+ CHOOSE THE
ASSORTMENT
different sizes and colours
available

4= NEW DESIGN

FELEMATIC black / orange graphics.
More captivating and impactful

TECHNICAL TABLE
+ onNn THE BACK

all essential technical
information to recommend the
most suitable tubes for the
specific application

ASSEMBLING VIDEO
+ WITH GR CODE

scan the QR to see how to

assemble the display

FELEMATIC

A COMPACT SOLUTION to
keep on the counter

to promote impulse and
last-minute purchase.




DISPENSER BOX

FeL EMATIC
GUAINA

TERMORESTRINGENTE

e Range comparative table
on the back

¢ Ruler on the top to
measure the tube

e | ast meter identification
line to know when the tube
Is used up

Last meter

ULTIMO METRO
LAST METER
DERNIER METRE
ULTIMO METRO

K
@
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¢ (raphics update
e Tube colour identification
sticker

Sticker

LN




ASSORTIBOX

Information sleeve

e (Cardboard sleeve with
essential info

e (Contents shown on the back

¢ Product table inside the lid
helps identifying the different
sizes

e FEasy grip

e Stronger cardboard

* Increased label
(80x80) for better
readability

FJELEMATIC

i«

VELEMATIC

Easy grip




CHOOSE THE ASSORTMENT
BASED ON YOUR NEEDS

h.l

E E SCAN THE QR CODE AND
WATCH THE VIDEO TO
ASSEMBLE THE DISPLAY
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cod. 565146

r\ VELEMATIC
?ELEMA Tic

T LB

] E SCAN THE GR CODE AND
WATCH THE VIDEO TO

-ﬂ - ASSEMBLE THE DISPLAY

DDBOARD
COUNTER DISPLAY
cod. 565147

/ VeLEmATIC



HEAT-SHRINK TUBES

EV 100 VeLeEmATIC
reel - 2:1
VeLeraTic
)
=2
@ internal expanded/
recovered

@ Black

12201016 16/08 200
12201024 24/1.2 200
12201032 32/16 200
12201048 48/24 200
12201064 64/372 150
12201095 9,5/4,7 150
12201127 12,7/6,4 100
12201190 19,1/9,5 50
12201254 254/12,7 50
12201381 38,1/19,1 25
12201508 50,8/254 25
EV 100 VeLEMATIC

dispenser box - 2:1

@ internal expanded/

recovered

(mm) (m)
@ Black
12251016 16/0,8 15
12251024 24/1,2 15
12251032 32/16 15
12251048 48/24 12
12251064 64/3,2 12
12251095 95/4,7 10
12251127 12,7/6/4 8
12251190 19,1/95 5
12251254 254/12,7 3
EV 100 VeLeEmATIC

1metre tubing - 2:1

@ internal expanded/
recovered

(mm) (m)
@ Black
12271016 16/0.8 30
12271024 24/1.2 30
12271032 32/1,6 30
12271048 48/24 24
12271064 64/32 24
12271095 9,5/4,7 20
12271127 12,7/64 16
122711980 19,1/9,5 10
12271254 254/12,7 6

ET 100

reel 2:1- UL224

VELEMATIC

VELEMATIC

=

@ internal

expanded/recovered

(mm) (m)
@ Black
12203012 1,2/0,6 200
12203016 16/0,8 200
12203024 24/1.2 200
12203032 32/16 200
12203048 48/24 200
12203064 6,4/3.2 150
12203095 9,5/4,7 150
12203127 12,7/6,4 100
12203190 19,1/9,5 50
12203254 25,4/12,7 50
12203381 38,1/191 25
12203508 50,8/254 25
12203762 76,2/38/1 15
12203994 101,6/50,8 15
) Yellow/Green
12203024 G/V 24/1,2 200
12203032 G/V 32/1,6 200
12203048 G/V 48/2,4 200
12203064 G/V 64/3,2 150
12203095 G/V 95/4,8 150
12203127 G/V 12,7/6/4 100
12203190 G/V 19,1/95 50
12203254 G/V 254/12,7 50
12203381 G/V 38,1/19,1 25
12203508 G/V 50,8/254 25
O White
12203012 BI 1,2/0,6 200
12203016 BI 16/0,8 200
12203024 BI 24/1.2 200
12203032 BI 32/16 200
12203048 BI 48/24 200
12203064 BI 6,4/32 150
12203095 BI 95/4,7 150
12203127 BI 12,7/6,4 100
12203190 BI 19,1795 50
12203254 BI 254/12,7 50
12203381 BI 38,1/191 25
12203508 BI 50,8/254 25
@ Blu
12203012 BL 12/0,6 200
12203016 BL 16/0,8 200
12203024 BL 24/1,2 200
12203032BL 32/1,6 200
12203048 BL 48/24 200
12203064 BL 6/4/3,2 150
12203095 BL 95/4,7 150
12203127 BL 12,7/6/4 100
12203190 BL 19,1/95 50
12203254 BL 254/12,7 50
12203381 BL 38,1/19,1 25
12203508 BL 50,8/254 25
® Red
12203012 R 1,2/06 200
12203016 R 16/0,8 200
12203024 R 24/1.2 200
12203032 R 3,2/186 200
12203048 R 48/2/4 200

@ internal

expanded/recovered

(mm) (m)
12203064 R 6.4/32 150
12203095 R 95747 150
12203127 R 12,7/6,4 100
12203190 R 19,1/9,5 50
12203254 R 25,4/12,7 50
12203381 R 38,1/19.1 25
12203508 R 50,8/25,4 25
@ Trasparent
12203012 TR 12/0,6 200
12203016 TR 16/0,8 200
12203024 TR 24/1,2 200
12203032 TR 32/1,6 200
12203048 TR 48/24 200
12203064 TR 64/3,2 150
12203095 TR 95/4,7 150
12203127 TR 12,7/64 100
12203190 TR 19,1/95 50
12203254 TR 254/12,7 50
12203381 TR 38,1/19,1 25
12203508 TR 508/254 25
ET 100 VELEmATIC

dispenser box 2:1 - UL224

@ internal expan-

ded/recovered e

(mm) (m)
@ Black
12253012 12/068 15
12253016 16/08 15
12253024 24/12 15
12253032 32/16 15
12253048 48/24 12
12253064 6,4/32 12
12253095 95747 10
12253127 12,7/6,4 8
12253190 19,1795 5
12253254 254/12,7 3
) Yellow/Green
12253024 G/V 24/1,2 15
12253032 G/V 32/16 15
12253048 G/V 48/24 12
12253064 G/V 64/3,2 12
12253095 G/V 95/4,8 10
12253127 G/V 12,7/6,4 8
12253190 G/V 19,1/95 5
12253254 G/V 254/12,7 3
O White
12253012 Bl 12/0,6 15
12253024 BI 24/1,2 15
12253032 Bl 32/16 15
12253048 Bl 48/24 12
12253064 Bl 64/3,2 12
12253095 BI 95/48 10
12253127 Bl 12,7/64 8
12253190BI 19,1/95 5
12253254 Bl 254/12,7 3



@ internal expan-

ded/recovered

(mm) (m)
® Blu
12253016 BL 16/0,8 15
12253024 BL 24/1.2 15
12253032BL 32/16 15
12253048 BL 48/24 12
12253064 BL 64/3,2 12
12253095 BL 95/48 10
12253127 BL 12,7/6,4 8
12253190BL 19,1/95 5
12253254 BL 254/127 3
® Red
12253012 R 1,2/06 15
12253016 R 1,6/08 15
12253024 R 24/1.2 15
12253032 R 32/16 15
12253048 R 48/24 12
12253064 R 6,4/3,.2 12
12253095 R 95/4,8 10
12253127 R 12,7/6,4 8
12253190 R 19,1/9,5 5
12253254 R 254/12,7 3
@ Trasparent
12253024 TR 24/1.2 15
12253032TR 32/16 15
12253048 TR 48/24 12
12253064 TR 64/3,2 12
12253095 TR 95/4.8 10
12253127 TR 12,7/6/4 8
12253190 TR 19,1/95 5
12253254 TR 254/127 3
ET 100 VELEMATIC

1 metre tubing - box - UL224

@ internal expanded/
recovered

(mm) (m)
@ Black
12273012 1,2/08 30
12273016 1,6/08 30
12273024 24/1.2 30
12273032 32/16 30
12273048 48/24 24
12273064 64/32 24
12273095 95/4,8 20
12273127 12,7/6,4 16
12273190 19,1/9,5 10
12273254 25,4/12,7 6
12273381 38,1/19,1 4
12273508 50,8/25,4* 3
12273762 76,2/38,1* 3
12273994 101,6/50,8% 3
) Yellow/Green
12273012 G/V 1.2/0,6 30
12273016 G/V 1,6/0,8 30
12273024 G/V 24/1,.2 30
12273032 G/V 32/16 30
12273048 G/V 4,8/24 24
12273064 G/V 64/3.2 24
12273095 G/V 9,5/4,8 20

@ internal expanded/

recovered

(mm)

(m)

12273127 G/V
12273190 G/V
12273254 G/V
12273381 G/V
12273508 G/V
O White
12273012 BI
12273016 BI
122730248l
12273032 BI
122730488l
122730648l
12273095BI
12273127 BI
122731908l
122732548l
12273381 BI
12273508 BI
@ Blu
12273012 BL
12273016 BL
12273024 BL
12273032 BL
12273048 BL
12273064 BL
12273095 BL
12273127 BL
12273190 BL
12273254 BL
12273381 BL
12273508 BL
® Red
12273012 R
12273016 R
12273024 R
12273032 R
12273048 R
12273064 R
12273095 R
12273127 R
12273190 R
12273254 R
12273381 R
12273508 R
@ Trasparent
12273012 TR
12273016 TR
12273024 TR
12273032 TR
12273048 TR
12273064 TR
12273095 TR
12273127 TR
12273190 TR
12273254 TR
12273381 TR
12273508 TR

12,7/6.4
19,1/9.5
254/12,7
38,1/19,1
50,8/254*%

1,2/08
16/08
24/12
32/16
48/24
6,4/32
95/48
12,7/6,4
18,1/95
254/12,7
38,1/19,1
50,8/ 25,4*%

1,2/06
16/08
24/12
32/16
48/24
6,4/32
95/48
12,7/6,4
18,1/9,5
254/12,7
38,1/19,1
50,8/254*%

1.2/06
16/08
24/12
32/16
48/24
6.4/32
95/48
12,7/6.4
18,1/95
254/12,7
38,1/19,1
50,8/ 25,4*%

1,2/06
16/08
24/1.2
32/16
48/24
64/32
95/48
12,7/6.4
19,1/9,5
254/12,7
38,1/191
50,8/ 25,4%

*Packaged in a plastic bag

30
30
30
30
24
24
20
16
10

30
30
30
30
24
24
20
16
10

30
30
30
30
24
24
20
16
10

ASSORTMENT DISPLAY@ PELEMATIC

ET 100

Floor display with 1m heat-shrink tube

boxes

@ internal expan-
ded/recovered

Assortment
example

Composition
12273016
12273024
12273032
12273048
12273064
12273095
12273127
12273190
12273254
12273048 G/V
12273064 G/V
12273095 G/V
12273127 G/V
12273190 G/V
12273048 BL
12273064 BL
12273095 BL
12273127 BL
12273190 BL
12273048 R
12273064 R
12273095 R
12273127 R
12273190 R

1,6/08
24/12
32/16
48/24
6.4/32
95/4.8
12,7/6,4
18,1/9,5
254/12,7
48/24
6,4/32
95/4.8
12,7/6,4
19,1/95
48/24
6.4/32
95/4.8
12,7/6,4
19,1/9,5
48/24
6,4/32
95748
12,7/6,4
19.1/95

30
30
30
24
24
20
16
10

24
24
20
16
10
24
24
20
16
10
24
24
20
16
10



EL 100
reel 2:1 - UL224 VW1

VELEMATIC

@ internal

expanded/recovered

(mm) (m)
@ Black
12204016 16/08 200
12204024 24/12 200
12204032 32/16 200
12204048 48/24 200
12204064 64/32 150
12204095 95747 150
12204127 12,7/6,4 100
12204190 19,1/8,5 50
12204254 254/12,7 50
12204381 38,1/19,1 25
12204508 50,8/25,4 25
12204762 76,2/38.1 15
12204994 101,6/50,8 15
EL 100 VELEMATIC

dispenser box
2:1 - UL224 VW1

@ internal expan-

ded/recovered

(mm) (m)
@ Black
12254016 16708 15
12254024 24/12 15
12254032 32/16 15
12254048 48/24 12
12254064 64/32 12
12254095 95/4,7 10
12254127 12,7/6,4 8
12254190 19.1/9,5 5
12254254 254/12,7 3

ET 301
reel 3:1 - UL224

VELEMATIC

VeLEMA

-(;)-

@ internal expan-

ded/recovered

@ Black

12205015 15/05 200
12205030 3/1 200
12205060 B/2 150
12205090 9/3 150
12205120 12/4 100
12205180 18/6 50
12205240 24/8 50
12205390 39/13 30
ET 301 VELEMATIC

dispenser box 3:1 - UL224

@ internal expanded

(mm) (m)
@ Black
12255015 15/05 15
12255030 3/1 15
12255060 6/2 10
12255090 9/3 8
12255120 12/4 7
12255180 18/6 4
12255240 24/8 3
ET 301 VELEMATIC

1metre tubing 3:1 - UL224

(mm) (m)
@ Black
12275015 1,5/0,5 30
12275030 3/1 30
12275060 6/2 24
12275090 9/3 20
12275120 12/4 16
12275180 18/6 10
12275240 24/8 6
12275390 39/13* 4

*Packaged in a plastic bag

ASSORTIBOX ET 100 W& emanc

=

Assortibox ET 100

Descrizione

12233001 + multifunctional 1
gas tool
ASSORTIBOX ET 301 VeLemaric

=

Descrizione Pack
(m)
Assortibox ET 301
12235001 -+ multifunctional 1
gas tool
EL 301A VELEMATIC

dispenser box 3:1

@ internal expanded

(mm) (m)
@ Black
12256030 3/1 15
12256060 6/2 12
12256090 9/3 10
12256120 12/4 8
12256180 18/6 5
12256240 24/8 3
EL 301A VELEmMATIC

1 meter tubing 3:1

@ internal expanded

(mm) (m)
@ Black
12276030 3/1 30
12276060 6/2 24
12276090 9/3 20
12276120 12/4 16
12276180 18/6 10
12276240 24/8 6



EM 100A VELEMATIC

Medium wall heat-shrink tube up
to 4:1, with adhesive liner

@ Black

12247012 12/3 25
12247019 22/6 15
12247030 33/8 10
12247040 40/12 5
12247050 55/17 3
12247063 65/19 3
12247070 72/22 2
12247095 92/°26 1

12247115 115/35 1

12247140 180/60 1

NEOPRENE L EMATIC
SLEEVES

Sigla - & interno x lungh. Max

(mm) (m)
5381 A71-1,75x20 1.000
5382 A1K-2,5x25 1.000
5383 A2-3x25 1.000
5384 A2K-4x30 1.000
5385 A3-5x25 1.000
5386 A4-7,5x30 1.000
5387 A5-10x35 500
5388 AB-12x50 500
5390 A10-17x50 500
POLYETHYLENE VeLEmatic

SPIRAL BINDING

@ min + max

(mm]) (m)
© Natu-
rale
Sp 2 3+15 50
SP4 4+20 25
SP 6 7+40 25
SP 9 9+50 25
SP 12 11+70 25
SP 15 13+80 20
SP 20 18+120 25
SP 25 23+150 20
@ Black
SP 2N 3+15 50
SP 4N 4+20 25

@ min + max

SP 6N 7+40 25
SP 9N 9-50 25
SP 12N 11270 25
SP 15N 13+80 20
SP 20N 18:120 25
SP 25N  23:150 20
PVC
PVC CABLE VELEMATIC

PROTECTION SLEEVE

@ interno x spessore

(mm) (m)
12370300 3x0,3 200
12370400 4x0,3 200
12370500 5x04 200
12370600 6x04 200
12370700 7x04 200
12370800 8x04 200
12370101 10x0,5 200
12370121 12x0,5 100
12370141 14x0,6 100
12370161 16x0,6 100
12370181 18x0,7 100
12370202 20x0,8 100
12370222 22x0,9 100
12370242 24x0,9 50
12370262 26x0,9 50
12370282 28x 1 50
12370303 30«x 1 50
12370404 40x 1,2 25
12370505 50x 1,3 25

BRAIDED SLEEVES

BRAIDED SLEEVES VeLemaric

VeLemame VELEMATIC
_( . ,- _( - ,..
= =

@ nominale

©® Grey

15501006 6 100
15501008 8 100
15501010 10 100
15501012 12 50
15501015 15 50
15501018 18 50
15501020 20 50
15501025 25 50
15501030 30 50
15501040 40 50
@ Black

15502006 G 100

@ nominale

(mm) (m)
15502008 8 100
15502010 10 100
15502012 12 50
15502015 15 50
15502018 18 50
15502020 20 50
15502025 25 50
15502030 30 50
15502040 40 50

CALZA TRECCIATA IN

POLIAMMIDE 6.6 VELEMATIC

VELEMATIC

(mm) (m)
©® Grey
15510006 6 100
15510008 8 100
15510010 10 100
15510012 12 50
15510014 14 50
15510016 16 50
15510018 18 50
15510020 20 50
15510025 25 50
15510030 30 50
15510035 35 50
15510040 40 50



ELEMATIC ! ELEMATIC
thickness 0,15 mm thickness 0,18 mm

ELEMATIC

thickness 0,13 mm

Largh. x lungh. - Colore

(mm x m) rotolo Largh. x lungh. -
Colore
NI 14N 15 x 10 - Black 10
Largh. x lungh. - Colore I
NI14BI  15x10 - White 10 {mm x m) roten
tol .
(mm x m) rotolo NI 14BL 1510 - Blu 10 NI 06N 19 x 20 - Black 10
NI 20N 15 x 10 - Black 10
NI 208 1510 - Wh 10 NI 14GR 15x 10 - Grey 10
- I
X e NI14R  15x10-Red 10 ELEMATIC
NI 20BL 15x 10 - Blu 10
NI 2061 1510 - Vel 0 NI 14T 15 x 10 - Yellow/Green 10
- Yello .
X " NI14M  15x10- Brown 1p  thickness 0,75 mm
NI 20GR 15 x 10 - Grey 10
NI 16N 19 x 25 - Black 10
NI 20R 15 x 10 - Red 10 )
NI 16BI 19 x 25 - White 10
NI 20T 15 x 10 - Yellow/Green 10
NI 16BL 19x 25 - Blu 10
NI 20V 15 x 10 - Green 10
NI 16GR 19 x 25 - Grey 10
NI 22N 19 x 25 - Black 10
NI 16R 19 x 25 - Red 10 Largh. x lungh. - Colore
NI 22BI 19 x 25 - White 10
NI 16T 19 x 25 - Yellow/Green 10 (mm x m) rotolo
NI 22BL 19x25-Blu 10 NI 16M 19x 25 -8 10
x 25 - Brown -
NI22GI  19x25 - Yellow 10 NIBSA 1910 - Black !
NI 18N 25 x 25 - Black 8
NI 22GR 19 x 25 - Grey 10 )
NI 18BI 25 x 25 - White 8
NI 22R 19 x 25 - Red 10
NI 22T 19 x 25 - Yellow/Green 10
NI 22V 19 x 25 - Green 10
NI 22M 19 x 25 - Brown 10
NI 21N 15 x 25 - Black 12
NI 24N 25 x 25 - Black 8

NI 26N 38 x 25 - Black
NI 27N 50 x 10 - Black
NI 28N 50 x 25 - Black

N b~ oo

www.itw=-elematic.com

STAY UP TO
DATE!

Check our website to find out
the latest news,
our new products, download
the technical documentation
or our free software or
contact us, we are always at
your disposal!

2 2

PRODUCTS DOCUMENTS SOFTWARE TRANING CUSTOMER
SERVICE



